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What   they   needed  
 
One   of   the   Government   of   Murcia’s   commitments   was   to   make   all   of   the  
services   it    offers   on   its   web   portals   accessible    to   all   its   citizens.   
 
In   total   there   were   more   than    40   web   portals ,   all   using   different  
technologies,   making   it   an    ambitious   and   wide-reaching   project .   When  
they   learned   about   the   inSuit   platform,   they   felt   it   was   the    best,   quickest  
and   most   integrated    method   of   meeting   this   objective.  
 
 
 
 
Salient   characteristics   of   the   Government   of   Murcia   web   platform  
(main   domain):  

 
Content  
management:  
 

Own,   Google  
Search   Appliance  
 

Monthly   accessible  
visits:  
 

4,000   +  
 

JavaScript  
Libraries:  
 

jQuery,  
Modernizr  
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How   this   was   solved   by   inSuit  
 
Given   the   complexity   and   scope   of   this   project,   inSuit   implementation  
was   prioritised   in    two   different   phases .   Accessibility   was   implemented  
in   the   web   portals   having   the    highest   priority    (Phase   1)   in    less   than   four  
weeks ,   and   the   remainder   (Phase   2)   in   a   further   three   weeks.   
 
The   Regional   Government   of   Murcia   considered   the   implementation   of  
inSuit   a    resounding   success    as   all   of   its   web   portals,   which   used   various  
technologies,   templates,   etc.,   were   made   accessible   in    record   time .   
 
The    President   of   the   Region   of   Murcia    announced   the   results   of   the  
project   before   the   media   and   representatives   of   numerous   disabled  
persons’   organisations,   showing   the    impressive   results    of   the   inSuit  
implementation   across   its   web   portals.  
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The   result  
 
Today,    thousands   of   citizens    access   the   services   they   need   on   the  
various   Government   of   Murcia   websites,   using   the    accessibility    tools   of  
the   inSuit   platform,   in   a   manner    adapted    to   their   needs.  
The   platform   has   shown   that   it   is    fully   effective    for   the   entire   range   of  
web   portals   offered   by   the   Government   of   Murcia,   allowing    access    to  
information,   playing   of    multimedia   content    and   fulfilment   of   online  
transactions .  
 
 

“In   our   experience,   the   inSuit   technology   is   a  
powerful   and   innovative   accessibility   solution  
which   is   also   reliable   and   robust.””  
 

Regional   Government   of   Murcia  
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https://www.insuit.net/contact

