
 

 

 

Success   Story  
Global   Omnium  
 

 
 
How   Global   Omnium   achieved   an  
accessible   website   and   virtual  
office,   easily,   in   just   four   weeks  
 
 
 
 
 
 

 

 



 

What   they   needed  
 
Global   Omnium   had   a    web   platform   that   was   shared   by   all   its   licensees  
(more   than   20   web   portals).   This   included   a    virtual   office ,   which   was  
used   for   transactions   such   as   billing   and   viewing   water   use,   updating  
details,   setting   up   and   closing   accounts,   etc.   
 
They   needed   to   make   this   web   platform   and   the   virtual   office   as  
accessible   as   possible   for   all   citizens .   
 
In   addition,   it   was   essential   for   them   to   ensure   accessibility   for   its  
password-protected   virtual   office .  
 
 
 
 
Salient   characteristics   of   the   Global   Omnium   web   platform   (main  
domain):  

 
Content  
management:  
 

Own  
 

Monthly   accessible  
visits:  
 

3,000   +  
 

JavaScript  
Libraries:  
 

jQuery,   GSAP  
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How   this   was   solved   by   inSuit  
 
inSuit   was   implemented   for   Global   Omnium    as   a   SaaS    and   the  
implementation   team,   made   up   of   web   accessibility   experts,    generated  
and   customised   the   rules    they   needed   to   ensure   the   optimum   operation  
of   the   inSuit   platform   on   the   Global   Omnium   web   portal.   
 
Implementation   lasted   four   weeks ,   and   all   the   portals   were   deployed  
quickly   by   just    including   a   customised   activation   script    on   each   web  
portal.  
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The   result  
 
Today,   thousands   of   people   use   inSuit   to   access   Global   Omnium’s   web  
portals   every   month,   in   a   manner   that   is   fully   adapted   to   their   needs.  
 
They   have   seen   how    inSuit   performs   well    in   conjunction   with   the    virtual  
office ,   a   great   advantage   for   users   with   disabilities   who   need   to   carry   out  
a   number   of   transactions   online   without   having   to   leave   their   homes.  
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https://www.insuit.net/contact

